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Note: The following staff members were sadly made redundant in May 2011 as a result
of funding cuts:

Who’s who at Refugee Forum: 2010 - 2011

Executive Officers: Refugee Futures ‘Floating Support’

Chair: Patsy Brand Vice chair: Andrew Wilson Nl taing: Biian Bladn
Treasurer: Leo Keely Secretary: John Henson
Support workers: Sara Abraham, Sonia Bilkhu, Jasim Ghafur, Saeed Hassani &
Other Management Committee members (NB not all of those listed were able to Amdani Juma
serve for the full year): .
- Interpreter: Ismaiel Alwan
Nancy Bonongwe Vera Hau
Dave Hewitt . julia Howell Reception Co-ordinator: . Victor Simonian (to May 11)
Maggie Jones Amdani Juma
Marie-Claude Kabazo Mussie Kidane
Clara Ndlovu Laurent Tchouleng
Waheed Ur-Rehman Lynda Wilson .

The Committee (which acts as the board of Trustees in terms of the Charity
Commission and as Directors in terms of Companies House) met 12 times during the
year and also held a strategic planning away-day.

Refugee Forum staff - 2010-11

Centre Manager:

Senior Adviser/Deputy manager:

Assistant Manager (Advice & interpreting):

Senior Administrator:
Administrative Assistants:
One-Stop-Shop Adviser:

Benefits Advisers:

Health project worker:

Volunteer Coordinator:

RCO support worker:

Children’s Worker:

Training and Employment Adviser:
Housing Support Worker (Temporary):
ESOL tutors:

Caretaker & Cleaner:

Refugee Futures Support Worker:

Bea Tobolewska

Rakiba Khatun

Bahman Mohammed

Imran Asif

Teresa Pacey Devlin & Tina Patel
Fiona Broome

Janet Hannay (to December 2010),
Mussie Kidane (from January 2011)

Kinsi Clarke

Wesal Afifi

Stuart Brown

Liz Burrell

Vera Hau

Simon Breen

Naomi Jemmett & Sheila Jones
Azad Mohammed

Julie Whitehead




Chair’s Report

In my last year’s report | anticipated difficult times ahead owing to expected public
sector cuts. Sadly this prediction was realised with a major cut in May, resulting in the
loss of 6 members of staff, 5 of whom were refugees. Threats of further cuts have
been hanging over the Forum all year and will continue into 2012. This has all meant a
very stressful year for all staff and trustees, with the uncertainties making future
planning problematic.

At the same time, cuts to UK Border Agency (UKBA) contracts experienced by Refugee
Action and Refugee Support have increased pressure on the Forum to meet a wider
range of support needs for both asylum. seekers and refugees. The collapse of the
Immigration Advisory Service this summer meant the loss of a major provider of legal
representation and caused further problems.

The number of visits to the Centre for advice and support has increased this year by
50% to over 9000. In addition to those already mentioned, a major factor affecting
demand this year has been the speeding-up of the UKBA’s programme of clearing the
backlog of ‘Legacy cases’. This has brought positive decisions for many who had been
in asylum limbo for up to 10 years and now needed help to start their new lives. But it
has resulted in despair and fear of deportation for some who have been refused and
are now destitute.

Another reason for the extra pressure on our reduced resources has been an increase
in the dispersal of new asylum seekers to Nottingham as accommodation in the West
Midlands has been closed down. Faster decision making by UKBA often means that
individuals have had little chance to adjust, to get to know the City or learn English
before coping with their altered circumstances and need a lot of help.

The funding uncertainties, redundancies and new challenges have taken their toll on
staff and management but all have shown great commitment and determination to
adapt and maintain the high quality of service that characterises the Forum. Much of
the credit for this goes to our Manager, Bea Tobolewska, who has unstintingly
supported staff through this difficult year, despite experiencing health problems.
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contributions to the Forum this year,
' continuing to run activities such as
the Anti-Destitution support, the
Tuesday Night project and assisting
in running the centre and providing
advice services. A special thank you
must go to my fellow Trustees on the
Management Committee who have
had to take some painful decisions
this year. We are also very grateful
to our various funders and to our
many members and supporters who
assist us with donations.
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2012 looks like being another difficult year for all at the Forum, but we are determined
to fight to do all we can to maintain our capacity to support and provide a place of
welcome for vulnerable asylum seekers and refugees.

Patsy Brand
Chair of Management Committee

Manager’s Report

2011 has proved to be another busy year for NNRF. It has brought with it many
changes. However, | continue to feel privileged to work here with the most fantastic,
supportive people who place refugees and asylum seekers at the centre of all they do —
a wonderful, dedicated and creative team of staff, volunteers and Management
Committee members who make the Refugee Forum the unique place that it is. | would
personally like to thank all of them for the commitment and enthusiasm they bring to
the Forum despite the tough year we have had.

The change of government 18 months ago has brought with it many significant
changes to what resources and services are available in Nottingham City to support
refugees and asylum seekers. At the time of writing NNRF is still awaiting further
information from both the PCT and Nottingham City Council about what we can expect
for the next financial year. This will have an impact upon the function of our premises
and relationships with our partner agencies, staff and the specific advice and capacity

building work that we are able to provide to individuals and Refugee Community
Organisations.

Sadly, we were hit quite harshly by the cuts from central government to ‘Supporting
People’ Funding. The Refugee Futures Project lost almost 70% of its funding. The effect
of this is that the team based at the Forum was made redundant in May with just one
member of staff remaining, working to a new service specification contract. This scale
of cut has also had a wider detrimental impact on our finances by reducing our
income. Tragically, this has meant that other key members of staff were also made
redundant, with some others being retained on a temporary basis. This is far from
ideal but has enabled us to reconfigure and maintain services.

A personal word to those who had to leave us due to redundancy this year: You are all
very greatly missed and we wish you well. We also had to say good-bye to Janet

Hannay, our Benefits Adviser, who retired in March following a period of poor health.
We miss you too!

That said, | am very happy to welcome Vera Hau, our Employment and Training
Adviser, and Mussie Kidane, our new Benefits Adviser. | wish to thank both of them for
the commitment and enthusiasm they bring to the Forum. This is especially so as they
have both travelled through every aspect of the organisation - from service user to
volunteer to Management Committee member to staff member. Their insights are of
great value to me.

There have also been wider implications for the City and therefore ourselves with the
loss and closure of the Refugee Action Nottingham office and their greatly reduced
capacity across the region. Having suffered a 64% reduction in funding nationally,
Refugee Action has had to rationalise service delivery by moving their regional office to
Leicester with an outreach services being delivered in both Nottingham and Derby.



NNRF has been very happy to be able to support Refugee Action by enabling their
weekly outreach appointments to be run from the Forum. The closure of the RA
Nottingham Office has had one beneficial spin-off for us, bringing Eamon Collins (Kinsi
Clarke’s Refugee Action employed counterpart in the ‘Into the Mainstream’ Health
Project) under our roof.

On another positive note, despite the cuts, we have over the last months had the
opportunity to enter into new working partnerships with both the British Red Cross
and the Nottingham Arimathea Trust, thus enabling us to develop our services and
better respond together to address the needs of destitute and failed asylum seekers -
some of the most vulnerable people in society.

It is important to add that without the dedicated contribution of each and every one of
the volunteers who work with us we would not be able to continue to offer our current
range of services or assist so many people who seek us out. | would also like to take
this opportunity to mention the most valuable financial and other contributions and
donations which are so generously given to us by our Members and supporters. Much
of this goes towards our anti-destitution work. Thank you so much for your continued
support.

Bea Tobolewska
Centre Manager

Communications

Enabling good communication between centre users, staff,
volunteers, management committee and our membership and
supporters is important to us.

The NNRF website (www.nottsrefugeeforum.org.uk) is managed
by Bob Cann who generously continues to offer his expertise
and time in providing us with this facility and updating it for us.
We are enormously grateful for this service, so thanks are due
to him on everyone’s behalf.

The NNRF mailouts and the Newsletter are a regular feature in
the inbox of many Members and supporters. The mailouts are
posted out very regularly, having been researched and edited by
Stuart Brown. Thanks to him too for his seemingly tireless efforts.

We are now also catching up with more contemporary modes of communication.
NNRF can be found on Facebook, where regular posts are placed about recent news
and information, issues faced by refugees and asylum seekers both locally and
nationally, plus details about events and fundraisers. Many thanks to everyone who
regularly contributes to this. Facebook users are encouraged to seek us out and
become a ‘friend of NNRF’.

Thanks also to Konnie Lloyd who regularly sends out information to us and on behalf of
the Nottingham ‘Citizens for Sanctuary’ group www.citizensforsanctuary.org.uk and to
Jonathan Silvey of Nottingham ‘City of Sanctuary’ group www.cityofsanctuary.org who
also helpfully circulates information.

Bea Tobolewska

One Stop Shop Advice Project

The One Stop Shop (OSS) Project is a flexible advice service funded by Nottingham City
Council for refugees and asylum seekers living in the city and county. The OSS provides
advice, support, information and practical help, predominantly in the areas of health,
housing and education. | also develop links with agencies to share information about

services, provide advice to organisations and attend various forums with a focus on the
needs of refugees and asylum seekers.

Over the past year there have been 728 visits to the project. This is either a one-off
appointment or | may work with people for several months providing more in-depth
casework. My role is about giving information, signposting, making referrals onto

specialist agencies and guiding people through often quite complicated systems to
help them access services.

More details about the background of the people | have worked with over the year can
be found in the figures that follow.

Immigration Status
Other, 26

Gender

Asylum
Seeker, Female,

24 346, 48%

Refugee,
478
Unaccompanied
o a7 Household Type
Couple, 34

Single, 364



http://www.nottsrefugeeforum.org.uk
http://www.citizensforsanctuary.org.uk
http://www.cityofsanctuary.org
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; RTETS . iRAR YIS Dy T P IV o o N Ty S S AN | 7 B AT 1‘" e 3
i - T w P ¥ ; AT Tl e s s ; , W' 1
& S i R e TG NP vx\*--d."'ﬁ"’»"‘.«r,‘u ”fﬁ '«1':.(4.,
o TR R A KR T Do e vt ey ok o ' ‘*‘ WPt AR e N | L ‘
' A - 3 ML o ~ i e Y ~ Ly e ".-0)". Y LR i B R,
' y T 19 e ;_"'.. ofs % . '1\,'“-"~,'. - 2 rETE .

: ot TR et Wi
, ) A Lo At
RIS

N 4 . -
R ) !
! Ay *4§ ol o
N BT 1 i,
1 1 s »
\ ” e
Ve o A
- iyl
~1

160
140
120
100 +
80
60
40
20

0

Eritrea Iran Zimbabwe Sudan Iraq Mongolia China Malawi Somalia Algeria

The following table shows the most common areas in which people have sought advice
from the OSS. As has been the trend in previous years most people assessing the OSS
want help or support with housing.

Most Comrﬁon Area of Advice

900 um
400
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Housing
Immigration
Health
Education
Welfare
Rights
Destitution
Charitable
Trust Fund §
Domestic B & I |
Violence
Social Care
Isolation

Accommodation for people following the termination of Asylum Support is still a
critical issue. Delays with benefit processing, a lack of hostel beds, difficultly accessing
local housing deposit schemes and a reduction in accommodation-seeking support
contribute to homelessness at this crucial time. It is particularly difficult for people
who have recently arrived in the UK and have been granted refugee status in a matter
of a month or two. These are often single men who speak very little English and know
no-one to ask if they can sleep on their floor. Fortunately Refugee Futures is still
running, albeit with a much reduced capacity and more limiting eligibility criteria, and |
was greatly relieved to hear of Simon Breen’s return to NNRF to provide housing
support for refugees.

Soon after Simon’s return, we quickly realised that as there is some crossover in what
we do, it made sense for us to work together. We came up with a simple referral form
for anyone seeking advice in housing or another area. We then allocate the case
depending on the advice needed or we may immediately refer on to another service if
appropriate. So far the new system has been great and feedback from reception
workers and drop-in advisers is positive. Clients can also self-refer. | am able to plan
my work better and | can prepare for appointments as | have more information about
what the client needs before we meet. Critically we can also keep track of the demand
for need which can help NNRF plan for the future. Since we introduced the new system
we have received 133 referrals.

The number of destitute people seeking help remains high. Earlier this year
Nottingham Arimathea Trust opened a new house accommodating four men which
increases the capacity within the city. This year also saw the opening of a house in
Leicester run by Refugee Action which provides shelter and support for destitute
women whose asylum claims have been refused. This month they accommodated two
women who had been referred by OSS having come to NNRF for support. The

Nottingham Hosting Scheme is almost up and running and hopes to be taking referrals
soon.

NNRF has developed good links with the Street Outreach Team which provides support
and advice to people sleeping rough. The team aims to secure accommodation for
those who have access to housing as well as supporting destitute people who do not
have recourse to public funds. We have made several referrals of refugees and asylum
seekers, with some successfully being housed in temporary accommodation.

The OSS volunteer project continues to offer advice on Thursday mornings and there
have been 32 sessions held during the year. There are currently three regular
volunteers and we have just been joined by new advisers who are undergoing an
induction into the project with specialist training planned soon. | would like to thank all
the volunteers for their dedication and hard work with the OSS project.

My membership with regular forums continues including Children and Young Persons
Refugee and Asylum Seeker Task Group; Asylum Seeker, Refugee and New Migrant
Health Forum; BMER Domestic Violence Forum; Child Sexual Exploitation and Human
Trafficking Task and Delivery Group; and East Midlands No Recourse to Public Funds
Network. This year | have also joined the bi-monthly Voluntary Homelessness Forum
and was invited to sit on the advisory group for Women’s Aid Domestic Abuse
Outreach Service. Through closer partnership working with NNRF there has been an

increase in the number of women seeking advice on domestic violence, and in
particular women from Eritrea.

As with so many services, the OSS is facing funding uncertainty. Since January, funding
for the OSS has been insecure. We were finally reviewed in August and we hope to
hear soon if funding will continue beyond March next year. Inevitably this has made it
very difficult to plan. Despite reductions or closure in some provision, changes in
entitlements and a tightening of eligibility criteria, people and organisations are
working even harder and more closely together to support those who seek assistance.
Here are some examples of the work | have been involved with this past year:

Accessing emergency accommodation for a family fleeing neglect and domestic violence

Accessing healthcare for a very sick woman who was not getting the treatment she needed

Setting up a safety plan and support for an individual in fear of honour-based violence

Setting up an informal hosting arrangement for a destitute woman who was street homeless

Arranging a donation of a pushbike for an asylum seeker so he could continue with his college course

Accessing advice for a man seeking redress following a breach of confidentiality between NHS and UKBA

Applying to charities resulting in awards to a family struggling to fund essential items for their children

Accessing legal help for a family and a couple to challenge local authority refusal to provide
accommodation where there was a legal duty

Successfully appealing healthcare charges in cases where clients were charged for dental treatment and
prescriptions

Successfully requesting UKBA to transfer to self-contained accommodation an asylum seeker with
mental health problems

If anyone would like more information about the OSS Advice Project, please contact
me at Refugee Forum.

Fiona Broome
One Stop Shop Adviser




General AdVice Service NNRF. It has been necessary to determine the range of services currently being

provided, both formally and informally, in the light of funding cuts in order to facilitate
The Project appropriate referrals and signposting. It has been essential to review the quality of

The General Advice Service is a central element in NNRF’s activities and has been
successful in providing advice and support to a number of users since 2000. The
sessions take the form of a drop-in service which operates weekly on Tuesdays,
Wednesdays and Thursdays from 1pm — 4.30pm. This service is the longest-standing
one within the Forum and is led by enthusiastic and dedicated volunteers. The
volunteers provide advice, information and assistance on a diverse range of issues such
as destitution, housing, benefits, health, legal matters and asylum support and the
success has been wide reaching.

The service is central to meeting the needs of the Forum’s service users and its
informal but professional nature works well in helping the most vulnerable users - in
particular those who face challenges in accessing other services or have been failed by
other service providers. The welcoming atmosphere has been an important element of
these sessions. The informality and flexibility of the provision of advice and service
delivery has been valued both by our service users and our volunteers.

The impact of funding cuts

The impact of severe funding cuts across the sector over the past year has resulted in
reduced services both within the Forum and from other partner agencies. This has
resulted in a wider range of queries being raised and the drop-in advice sessions have
dealt with the service gap left by other providers no longer operating in Nottingham.

The drop-in service can be very busy and challenging for both advice and reception
volunteers due to the high volume of users. The loss of in-house interpreters as a
result of the reduction in funding has meant implementing the use of telephone
interpreters. Despite the difficulties in a noisy and pressurised environment, the
volunteers were able to adapt with ease due to their commitment to assisting our
clients.

Changes in the Immigration and Asylum sector

The advice service has limitations and faces difficulties which have a direct impact on
both the volunteers and the service users. The volunteers are restricted to a degree by
regulatory limitations on the level of work carried out by general advisers.

The wide remit of the general advice sessions means that there is an emphasis on
monitoring the type of issues being addressed. Consequently, the advice service has
extended the range and depth of its services to cater for the new needs of our users.
For example, as a result of increased dispersal to Nottingham, advisers are able to
assist and resolve queries for those new to the city. This has been evident in the
effective response to dealing with reduced services and changes in the immigration
and asylum sector — in particular the reduced service provided by Refugee Futures,
Refugee Action’s Nottingham office closure and the demise of Immigration Advisory
Service.

Training and Support for Volunteers

The aim for this year has been to further improve the standards of service and the
delivery of the advice sessions. In order to achieve this our advice sessions aim to
provide various types of advice and information on the services available within the
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service delivery and set out appropriate guidelines and encourage good practice by
ensuring that the staff and volunteers are well-trained and equipped in order to allow
for the delivery of good quality advice. The implementation of regular updates for
volunteers has helped towards improving communication and ensuring that volunteers
are aware of changes relating to in-house services and partner agencies.

Having worked with an experienced Trainer from Citizens Advice Bureau a tailored
three day advice skills training course was offered to staff and volunteers. In addition,
an advisers’ resource space was set up which included access to online resources.

Prior to Refugee Action closing their Nottingham office, they agreed to offer two
training sessions on the Asylum Process and Support for volunteers. As the funding
cuts meant that relevant external training sessions were no longer available, in-house
induction and training programmes have been developed to support new volunteers.

The statistical data
Country of Origin
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The service is accessed by people from diverse backgrounds and volunteer advisers
have gained an understanding of cultural and linguistic differences. The volunteer

advisers have dealt with queries that arise at every step of the asylum and decision
process.

As the financial cuts to partner agencies and service providers have led to reduced
capacity and limited assistance, signposting to the advice sessions has been on the
increase. Approximately a quarter of our service users attend the centre in order to
access the advice sessions. A wide range of issues and queries has been dealt with by
volunteers and therefore there is a high level of output.

11
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The future

The advice sessions will continue to be staffed by volunteers and run three afternoons
a week. There is continued interest in volunteering for this project. This interest comes
from people of different backgrounds and those with asylum and refugee backgrounds
are always encouraged to volunteer. The emphasis is on developing and supporting
volunteers and we will continue to work to invest in training sessions. The general

advice project is a ‘work in progress’ and will continue to develop and evolve to benefit
our service users.

The drop-in advice service has continued to run successfully over the past decade
wholly due to the commitment of our dedicated volunteers. This is a valuable resource
at the heart of the Refugee Forum and would not be successful without the time,
effort and enthusiasm of our volunteers.

Rakiba Khatun
Senior Adviser
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Benefits Advice

Since taking up the post of Benefits Adviser in January this year, | have had the
opportunity to work with supportive and dedicated staff and volunteers who have
worked passionately and tirelessly to improve the lives of asylum seekers and
refugees.

The Benefits Advice sessions have been

running at full capacity. Between January GENDER
2011 and September 2011 there was a total of
412 visits. Over the last 9 months | have met B FEMALE @™ MALE

with clients from 23 different countries, with
clients from lIran, lIraq, Eritrean and China
being the most common. The figures below
show the detailed breakdown of clients | 64%
according to their nationality, gender and

36%

household type.

Once Leave to Remain is granted, refugees are HOUSEHOLD
entitled to mainstream benefits; the majority

of refugees are highly motivated to find WIINGLE"WCOUPLE 8 FAMILY

employment and come off benefits. However
they face various problems including language
barriers, de-skilling as a result of years spent 52%
as asylum seekers and lack of specialist advice
and support services which could enable them

39%

9%

to prepare for employment.

NATIONALITY AND NUMBERS OF CLIENTS
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National research has identified that 40% of refugees are still unemployed 2 years
after getting status despite high motivation to find work. As the numbers below
indicate there are a high number of JSA claimants, followed by Child Tax Credit and
Child Benefit.

After being granted status, refugees wishing to claim Job Seekers Allowance, Income
Support or ESA have to wait an average of 6-7 weeks before their benefit payments
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are issued. One of the reasons for the delay is not having a National Insurance number.
Child Benefit and Child Tax Credit claims take 8-10 weeks to process. The combined
effect of this leaves refugees, especially families, in severe financial hardship during
their first 2 months after being granted Leave to Remain. | help clients make
applications for crisis loans during this period; however it has been very difficult to
access these without being allocated a National Insurance number.

ESA (Employment Support Allowance) is hugely problematic and has been criticized
nationally as being unfair. Ninety-nine per cent of clients who apply for ESA fail their
medical assessments. Once a client fails an assessment other benefits such as Housing
Benefit are also suspended. This puts clients at high risk of getting into debt.
Challenging ESA decisions is made more difficult since the termination of ESA is
immediate. '

There is also a vast increase in Tax Credit enquiries this year. This is mainly a result of
many clients who had been granted status through the legacy programme completing
Tax Review forms for the first time. The most common issue faced by clients was an
overpayment notice and cancellation of awards due to non-returned Review forms.

Benefit Enquiries

Case Study

Mrs X, a refugee from Pakistan, has been known to the Forum for a long time. She was
in receipt of high mobility and higher care Disability Living Allowance; for the last 6
years she was being cared for by her two daughters on a full time basis.

Mrs X’s daughter came to me in January 2011 to get advice as her mother’s DLA claim
was suspended and she had notice to pay back large sums of money as it was classified
as an overpayment. The decision was made after a medical check carried out by a
doctor from DWP. | visited Mrs X in her home to introduce myself and see how she
was coping; when | first met her, | found it hard to understand how she was denied an
award for DLA. She was visibly not capable of caring for herself and she needed
support and supervision at all times. The decision to suspend Mrs X’s DLA has caused
severe financial and emotional stress to the family. As a result of the suspension Mrs
X’s daughter also lost out on her claim for Carer’s Allowance which was a considerable
amount that counted towards the family income. For the next four months | visited the
family regularly and made regular contact with DWP to have Mrs X’s benefits awarded.
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Refugee Futures Floating Support
Service

After liaising with her doctor and other agencies providing services to the family, we
were able to get an up to date and full medical check carried out by her doctor and
letters of support from specialist agencies who had worked with the family previously.
| lodged an appeal against the decision from DWP in February 2011 and a positive
decision on the appeal was made in June 2011.

Although the family had to go through tough times for the 5 months without
payments, the DWP has now awarded Mrs X both high Care and Mobility components
of DLA and have also waived the overpayments charge.

Mussie Kidane
Benefits Advisor

Refugee :FU,,TU :}

Introduction

Following on from last year’s annual report and the outcome of Nottingham City
Council’s spending cuts, the Refugee Futures consortium experienced a severe
reduction in funding and service provision. The net result was that the floating support
services based at NNRF and Co-operative Community Action (CCA) were
decommissioned. Refugee Futures had to consolidate into being a smaller service
focusing on new refugees who have just received a positive status decision and were in

transition from NASS support to mainstream services. One member of the team
transferred over to the new service.

Obviously the last 7 months of Refugee Futures were a very demanding and stressful
time for all the team, with no one expecting the service to be reduced by the amount
that it was. During this time | would like to highlight and praise the team’s
commitment. They continued to work to their maximum capacity helping refugees to
rebuild their lives right to the very last moment before being made redundant.

Service

Over the last 7 months of the Refugee Futures contract, the team worked ceaselessly
supporting refugee families and single clients who at times seem to have increasingly
complex problems. Below is a list of statistics for the final 7 months of the contract
covering the period October 2010 to April 2011.

Total number of clients supported = 81

40(49%) | 41(51%)

52 (64%) | 29 (36%)

15



Iran 19 1 20
Eritrea 11 15
Iraq 10 12
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At any one time the team was supposed to support a caseload of 42 clients and in
theory aimed to support 84 clients over a year or 49 clients over a 7 month period.

As can be seen from the figures above the team has surpassed that target, completing
nearly 1 year’s work in a period of 7 months! This figure is even more remarkable
considering that the service was being wound down with staff facing imminent
redundancy.

Themes and trends
o An increase in support of families
o An increase in support of refugee clients with significant disabilities
o An increase in support of male clients or where the main applicant is male
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o The top 6 nationalities remained the same as last year, in exactly the same
order which is very surprising

o The shift continued from supporting families to settle and manage their
tenancies (tenancy support) towards supporting single clients looking for
accommodation (accommodation seeking), which of course is very challenging

when they do not have any savings or valid ID, let alone language skills to
negotiate a tenancy.

o Lack of affordable decent accommodation

o Reluctance of refugees to consider either private rented accommodation or
Housing Association properties. There appear to be a lot of misunderstanding
and many myths perpetrated by refugee communities around accommodation.
Often this is not to the client’s benefit as they are given poor, misleading out-
of-date advice. There is a need to train and up-skill the knowledge refugee

communities have to give accurate non-directive advice and information rather
than perpetrate myths. ‘

Team

During the last 7 months the floating support team has continued to develop its

expertise in housing related support, homelessness issues and in finding af<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>